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Getting Started.

Welcome to the Cricket Portal Getting Started Guide. This document was created to
provide guidance for account setup and usage.

Prefer a video tutorial? Click on the video below or scan the QR code to watch.

STEP 1 Account Setup
Visit https://store.mtigs.com/s/login/
STEP 2
Complete the fields
- ' @ Note: A new account is required
(even if you've previously registered)

Enter your first and last name

Enter your email address
Enter 109026 for the account #

Passcode Use Cricket for the passcode

’T‘ — Click Sign Up after the fields are completed.
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https://vimeo.com/703902204
https://vimeo.com/703902204

STEP 3

Successful Registration

After registration, you will receive a prompt to check your email

: A a a
sign Up

STEP 4
Open Email

Open the Welcome email and click on the provided link

& 9 el

File Message Help Q Tell me what you want to do

m ~ =5 M- ‘ SR ‘ 5 Share to Teams ‘ 5 Markunread BB~ M- [

Welcome to the MTI ecommerce portal

salessupport@mtigs.com
To: email@email.com

Welcome to the new ecommerce portal from MTI.

With over 40 years of providing innovative solutions in asset protection, smart locks, tablet kiosk solutions,
and global field services, MTl is the unmatched leader servicing the world’s most highly regarded global
brands.

From this portal you can access and purchase products and parts, review install guides and videos, and
learn more about MTI field and business services. If, at any time, you have questions or difficulties using

the portal or finding what you need, we are here to help. Please contact us at salessupport@mtigs.com.

Click this link https://store.mtigs.com/loginc=48WTalDgK8Mww4I3UQE2adjffg|OWDVRHvWg4e9.3Fot.p to_
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STEP 5

Create a new, secure password

Select a password using the provided parameters and enter into the required fields. Once
complete, click change password to continue.

® 8characters
@ 1letter
@ 1number

* New Password

’ .................. Good

* Confirm New Password

Match

]

Change Password

STEP 6

Success! Welcome to the Cricket Portal.

cricket croket () 60

HOME PRODUCTS  TRAINING TOOLS  SERVICES Enter keyword or SKU number n

PRODUCT INQUIRIES: salessupport@mtigs.com
INSTALLATION & TECHNICIAN SUPPORT: 800.426.6844

iPhone Security

Security solution for the Freedom Micro system >
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M MTI

Site Navigation & Support.

STEP 1
Visit https://store.mtigs.com/login/

cricket cicket () 0

HOME  PRODUCTS  TRAINING TOOLS  SERVICES Enter keyword or SKU number n

PRODUCT INQUIRIES: salessupport@mtigs.com
INSTALLATION & TECHNICIAN SUPPORT: 800.426.6844

iPhone Security
Security solution for the Freedom M icro system >

STEP 2
Products

Click on the products button to browse MTI products

cricket

HOME | PRODUCTS| TRAINING  TOOLS SERVICES

Pl
IN
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STEP 3
Products

Select the product type from the menu

cricket

HOME PRODUCTS TRAINING TOOLS SERVICES

INSTAI
CHARGING CABLES
POSITION KITS
POWERING OPTIONS
STEP 4
Products
If you'd like to purchase a product, simply click add to cart.
Freedom Micro Freedom Micro
Adjustable Samsung Galaxy
Phone Bracket S10 4-Point
SKU Number: High Security
165-01034 Bracket Kit
SKU Number:
163-00102
$38.15 $49.05

[ Add to Cart ] Add to Cart
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STEP 5
Products

Once added, you will see a success popup alerting you that your cart has been updated.
Click the "X" to close.

Success

XD ¢ Your cart has been updated.
Series Bracket Series Bracket Series Br:
Wide Medium Small
SKU Number: SKU Number: SKU Numb:
163-00122 163-00120 163-00119
$45.00 $45.00 $4
e
"‘“
STEP 6
Products

When you're ready to checkout, click on the shopping cart to proceed.

Cricket .|
Enter keyword or SKU number n

MTI CONFIDENTIAL



STEP 7
Products

Complete your purchase by clicking "Proceed to Checkout"

‘ES | Enter keyword or SKU number “
Cart Total
Phone Bracket
Total $38J5
av[ 1 | $38.15 x

l ]
CONTINUE SHOPPING

MTI World Headquarters Customer Portal

MTI Global Services BEL
MTI| Hong Kong Office CRK

STEP 8

Products

Follow the shipping and payment prompts to complete your purchase.

a Shipping Address
*SHIP TO

Select an Option

DELIVERY INSTRUCTIONS

Cross street,security code,etc...

(s Delivery Services
v Select One

Types

Note: The address MUST match the USPS records for it to
be recognized in the system. Double check for accuracy!
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STEP 9
Products

To view all product options, click "All products" in the dropdown menu.

POWERING OPTIONS
REPLACEMENT KEYS

REPLACEMENT PARTS

iPho

Securit

STARTER KITS

STEP 10

Products

Use the left hand column to filter your product search by category and subcategory.
Filters Clear All
v Category
N\ 3
Products - <
™\
Brackets (14) ’

Charging Cables (4)

Position Kits (13) 6" Peg Wall 6"
Hook, 10 Pack Ho
Powering Options (3)
SKU Number: SKLU
Replacement Keys (2) 575-5334-10 575
Replacement Parts (12)
Starter Kits (2) $89 38

Add to Cart
v Product Subcategory
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STEP 11

Products

To clear the filter, click "Clear All"

Filters

v Category

Products

Brackets (14)

Clear All

Charging Cables (4)

Position Kits (13) 6" Peg Wall

Hook, 10 Pack

Powering Options (3)

Danlaramant

STEP 12
Products

SKU Number:
W avie (D) L765-63234-10

Click on the product name to view the product.

—ategory

eplacement Parts

’roduct Subcategory
Adhesives (2)
Cables, Adaptors (1)
Fact Tags (1)
Programmers (1)
Pucks (1)

Tethers (2)

Tools (4)

¢

Freedom Micro
Mechanical Puck

SKU Number:
153-0750-0011

$16.95

Add to Cart

MTI CONFIDENTIAL
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STEP 13 ..
Training Tools Training Tools

Click training tools

cricket

HOME PRODUCTS (TRAININGTOOLS] SERVICES

STEP 14

Training Tools

Install Guides and Videos have been loaded under training tools. Click on install
guides to view the available documents.

cricket

HOME PRODUCTS TRAINING TOOLS SERVICES

INSTALL GUIDES]

INSTALL VIDEOS
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STEP 15

Training Tools

Select the item you'd like to view.

cricket

HOME PRODUCTS TRAINING TOOLS SERVICES

v Document Type hame

Install Guide (15) 063 1744 00 Peg Hook Peg Wall rev A Install Guide

063 1743 00 Peg Hook Locking Slat rev A Install Guide

v Product Famil
Y (063 00216 RapidDoc Lite rev C Install Guide]

Peg Hooks (4)
063 00292 XD Guardian D Series rev C Install Cuide
RapidDoc (1)

063 1738 00 Peg Hook 4 inch Slat rev A Install Guide
XD Guardian (2)

Retail Solutions General (1) 063 1742 00 Peg hook Slat Wall rev A Install Guide

Freedom Micro (3) 063 00047 install guide

STEP 16

Training Tools

Click on the arrow to download the item.

Enter keyword or SKU number

&, Download ¥, Download as PDF

Materials in Box

Alcohol Wipes (10)

Red Handle Tool

—— D
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STEP 17

Training Tools

Access install videos by selecting "Install Videos" from the menu.

HOME PRODUCTS TRAINING TOOLS SERVICES
INSTALL GUIDES _

RA

Materials i

Alcohol W

STEP 18

Training Tools
Click the play button to watch the video

How to Install the Locking Peg Hook How to Install a Me

How to Install

A Locking

Peg Hook

» 000/1:08

> 0:00/1:20

How to Adjust the Angle of the Base How to Arm a Secu
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STEP 19

Training Tools

For a full screen view, click on the icon below.

Peg Hook Se

» 0:00/1:20

the Angle of the Base How to Arm a
S Services
Services

Click "Services"

'AINING TOOLS § SERVICES

PRODUCT INQUIRIES: cricketsalessup
INSTALLATION & TECHNICIAN SUPPO
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STEP 21

Services

Click the green button to learn more about the services we offer.

Project Management & Installation Serv

One Source for Full Execution
MTI Global Services offers everything your business n
succeed:

» Logistics Consulting

* Project Management

* Parts Management

» Installation Services

« Technical Support Center

‘ Learn More

Preventive Maintenance Services:

Assurance & Visibility

STEP 22
Settings

Click "Cricket" in the top right corner to access your settings at any time.

Cricket J @

Enter keyword or SKU number n
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STEP 23
Settings

Select an item from the menu to update and view account information, check on current
and past orders, or logout.

Cricket Q

[ Settings

Enter keyword Account Information

Orders

Log Out

Click Account information to view and edit your information

ACCOUNT DETAILS

Name Phone
Marketing MTI K4

Email Company Name
marketing@mtigs.com ra Cricket

Billing Address Shipping Address
uUs rd us

Click Orders to review current/past orders

My Orders
Start Date End Date
Filter by date: Sort items by most recent order v
5/5/2021 = 5/5/2022 a8 Reset
TNitems
Order Summary Nu... : Ordered Date: Status: Created Total: $66.93 START REORDER
00000140 3/15/2022, 11:24 AM
View Details
Order Summary Nu... : Ordered Date: Status: Created Total: $56.03 START REORDER
00000139 3/15/2022,10:36 AM
View Details

= QOrder again

Check status
and tracking
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STEP 24

Support

The search feature can expedite your search. Type in a keyword or SKU to start your search.

Cricket Q

[ Enter keyword or SKU number n

STEP 25

Support

Need assistance? Visit the home screen to access MTI's contact information.

JOLS  SERVICES Enter k

PRODUCT INQUIRIES: salessupport@mtigs.com
INSTALLATION & TECHNICIAN SUPPORT: 800.426.6844 ——
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