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Getting Started.

Welcome to the Comcast Portal Getting Started Guide. This guide was created
to provide guidance for account setup and usage.

Account Setup

STEP 1
Visit https://store.mtigs.com/s/login/

STEP 2

Complete the fields

Note: A new account is required
(even if you've previously registered)
Enter your first and last name

Enter your store email address™
Enter 114142 for the account #
Use Rogers for the passcode

Click Sign Up after the fields are completed.

Sign Up

*Examples:
rogers.585@rci.rogers.com or
fido.123@rci.rogers.com
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STEP 3

Successful Registration

After registration, you will receive a prompt to check your email

=

STEP 4

Open Email

Open the Welcome email and click on the provided link

90 4 = ,
File Message Help Q Tell me what you want to do

- B - - 4 — j Share to Teams | &7 Mark Unread Ev s F
G T

Welcome to the MTl ecommerce portal

salessupport@mtigs.com
To: email@email.com

Welcome to the new ecommerce portal from MTI.

With over 40 years of providing innovative solutions in asset protection, smart locks, tablet kiosk solutions,
and global field services, MTl is the unmatched leader servicing the world's most highly regarded global
brands.

From this portal you can access and purchase products and parts, review install guides and videos, and
learn more about MTI field and business services. If, at any time, you have questions or difficulties using the

portal or finding what you need, we are here to help. Please contact us at attsalessupport@mtigs.com.

Click this link https://store.mtigs.com/loginc=48WTalDgK8Mww4I3UQE2adjffglOWDVRHvWg4e9.3Fot.p to
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STEP 5

Create a new, secure password

Select a password using the provided parameters and enter into the required
fields. Once complete, click change password to continue.

@ 8characters
® 1lletter
& 1number

" New Password

* Confirm New Password

Change Password

Success! Welcome to the Rogers Portal.

STEP 6

O ROGERS EComm-Rogers ° a Q
HOME PHOMES ALLPRODUCTS RESOURCES  SERVICES Enter keyword or SKU number

PRODUCT INQUIRIES: salessupport@mtigs.com
INSTALLATION & TECHNICIAN SUPPORT: 800.426.6844

Freedom Watch™ - Advanced Protection for

Smart Watches

Flexible design to accommodate most any smart watch. Mechanical all- >
metal display, designed to stop even the most aggressive theft attempts.
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Site Navigation & Support.

STEP 1
Visit https://store.mtigs.com/login/

O ROGERS

EComm Rugerso _._ Q

HOME PHOMNES ALL PRODUCTS RESOURCES  SERVICES Enter keyword or SKU number

PRODUCT INQUIRIES: salessupport@mtigs.com
INSTALLATION & TECHNICIAN SUPPORT: 800.426.6844

Smart Watches

STEP 2

Products

Click on the products button to browse MTI products

e
COMCAST

HOME  PHOMES TABLETS WEARABLES LAPTOPS PRODUCTS RESOURCES

ORDER S ADHESIVES

INSTALLA
ALARM MODULE KITS

BRACKETS

CEMTRALIZED CONTROL MODULES
CHARGING CABLES

DEVICE DISPLAY STANDS

FIXTURE ADAPTORS

FLEXTECH CABLES AND FLEXSEMSORE

NOMN POWERING SENSORS

Freedom Watch™ - Advanced Protection for

Flexible design to accommodate most any smart watch. Mechanical all-
metal display, designed to stop even the most aggressive theft attempts.

Products
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STEP 3

Products

Select the product type from the menu

Y ROGERS EComm Rogersm a ‘Q

HOME PHONES ALLPRODUCTS RESOURCES SERVICES Enter keyword or SKU number n

ADHESIVES ICT INQUIRIES: salessupport@mtigs.com

ION & TECHNICIAN SUPPORT: 800.426.6844
ALARM MODULE KITS

BRACKETS
CHARGING CABLES

FIXTURE ADAPTORS

NON POWERING SENSORS Freedom Micro® Il - Engaging and Secure

Phone Display Solutions

POSITION KITS Freedom Micro@ I HS delivers value above and beyond product security.

Its modular design makes merchandising quicker and sasier than ever.
POWERING OPTIONS The Universal SpeedBracket™ features interdependent arms to adjust,
sute align, and consistently center phones and tablets for a clean and

POWERING SENSORS easy install.

REPLACEMENT KEYS
REPLACEMENT PARTS
STARTER KITS

TOOLS

STEPA4

Products
If you'd like to purchase a product, simply click add to cart.

Connect USB-C Micro USB
Coiled Cable Charging Cable

SKU Number: SKU Number:
148-00025 143-92072-0010

$22.35 $16.24

Add to Cart Add to Cart
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STEP 5

Products

Once added, you will see a success popup alerting you that your cart has been updated.
Click the "X" to close.

@ Success X
Your cart has been updated.
¢ ROGERS ecomm-rogers () M ‘LIB
HOME PHOMES  ALL PRODUCTS RESOURCES SERVICES ‘ Enter keyword or SKU number n

Home > All Products > Brackets

Brackets
1-7of 7 Items

Filters Clear All

v Category &
dp == e G
L4 m I £... b4

+ Product Subcategory

Custom (1)

Freedom Micro® Freedom Micro® Shuko 2 arm Shuko 2 arm
For Phones (1} Il Adjustable Il Adjustable Adjustable adjustable
For Tablets (1) SpeedBracket™ SpeedBracket™ phone bracket phone bracket
Universal [§) (for Phones) T (for Tablets) (XL) (RX)
SKU Number: SKU Number: SKU Number: SKU Number:
165-01276 165-01275 RG1409717 RG1405719
$50.00 $60.00 $38.14 $32.69

STEP 6

Products

When you're ready to checkout, click on the shopping cart to proceed.
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STEP 7

Products

Complete your purchase by clicking "Checkout"

0 ROGERS EComm Rogerso l ?
HOME  PHOMNES  ALL PRODUCTS RESOURCES SERVICES Enter keyword or SKU number n
Cart (3)

Cart Total

Freedom Micro® |l Adjustable SpeedBracket™ T (for Tablets)
Model No : 165-01275 oty . $60.00 %

Price per unit $60.00

Total $148.14

————————

Checkout

|
Freedom Micro® |l Adjustable SpeedBracket™ (for Phones) Continue Shopping

Model No - 165-01276 %
§ Price per unit $50.00 Qv ! $50'O O

STEP 8

Products

Follow the shipping and payment prompts to complete your purchase.

a Shipping Address

*SHIP TO
Select an Option

DELIVERY INSTRUCTIONS

Cross street,security code,etc...

Delivery Services
v Select One

Types

Note: The address MUST match USPS records to be
recognized in the system. Double check for accuracy!
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STEP 9

Products

To view all product options, click "All products" in the dropdown menu.

O ROGERS

HOME  PHONES

Home > All Products > Br

Brackets

1-7of 7 Items
Filters

v Category
Brackets
~ Product Subcatege
Custom (1)
For Phones (1)

For Tablets (1)

Universal {4)

STEP 10

Products

ALL PRODUCTS

RESOURCES

ADHESIVES

ALARM MODULE KITS

BRACKETS

CHARGING CABLES

FIXTURE ADAPTORS

NON POWERING SENSORS

POSITION KITS

POWERING OPTIONS

POWERING SENSORS

REPLACEMENT KEYS

REPLACEMENT PARTS

STARTER KITS

TOOLS

SERVICES

e

Freedom Micro®
Il Adjustable
SpeedBracket™
T (for Tablets)
SKU Number:
165-01275

$60.00

EComm. nngmo A w

Enter keyword or SKU number

p= = &

Ld i £
Shuko 2 arm
Adjustable
phone bracket
(XL)

SKU Mumber:
RG1409717

$38.14

e
3

Shuko 2 arm
adjustable
phone bracket
(RX)

SKU Number:
RG1409719

$32.69

Add te Cart

Use the left hand column to filter your product search by category and subcategory.
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C ROGERS

HOME  PHOMES

ALL PRODUCTS

Home > All Products > Brackets

Brackets

1-7of 7 Iltems

Filters

v Category

Brackets

“ Product Subcategory
Custorn (1)
For Phones (1)
For Tablets (1)

Universal (4)

Clear All



STEP 11

Products
To clear the filter, click "Clear All"

1-20 of 160 Items

Filters Clear All

» Category

Products

Alarm Module Kits (2)

Brackets (47)

Charging Cables (10) Freedom Micro® F
- Il HS Mechanical I
Device Display Stands (7) N Samsung Fold
Fixture Adaptors (5) Bracket f
Flmm Dmssrarime Camcmes (00 SKU NUmbEI’: r
STEP 12
Products

Click on the product name to view the product.

-ers Clear All

Category

Products
Alarm Maodule Kits (2)

Brackets (47)

Charging Cables (10) Freedom Micro®
Il HS Mechanical

Device Display Stands (7) b Samsung FDId

Fixture Adaptors (5) Bracket

Non Powering Sensors (9) SKU Number:
M0527

Position Kits (32)

Powering Options (&)
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STEP 13
Resources Resources

Click resources

C ROGERS

HOME PHOMNES ALL PRODUCTS |RESOURCES| SERVICES

STEP 14

Resources

Install Guides and Videos have been loaded under resources. Click on
install guides to view the available documents.

 ROGERS

HOME  PHOMNES  ALL PRODUCTS RESOURCES  SERVICES

Home > All Products > Brackels
INSTALL GUIDES

Brackets

INSTALL VIDECS
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STEP 15

o L
Training Tools
. 1 . .
Select the item you'd like to view.
O ROGERS EComm: Rogerso ._ ‘é
HOME PHOMNES ALLPRODUCTS RESOURCES  SERVICES Enter keyword or SKU number n
s DccumentType Name Product Family Document Type &
nstall Guide (2) 083 00341 microll hs standard installation Freedom Micro Il nstall Guide
083 00411 micro Il mechanical hs installation Freedom Micro Il nstall Guide

~ Product Family

Freedom Micro Il (2)

STEP 16

Training Tools

Click on the arrow to download the item.

WEARABLES LAPTOPS HOTSPOTS PRODUCTS RESOURCES  SERVICES Enter keyword

&, Download &, Download as PDF

»TALLING ADHESIVE TRANSFER TAPE DM

NOTES BEFORE INSTALLING: Do not avertighten screws. Overtightening screws may damage the threads on devices and MTI
products. Disable alarm before installation and enable alarm after installation is complete.
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STEP 17

Training Tools

Access install videos by selecting "Install Videos" from the menu.

HOME PHOMNES TABLETS WEARABLES LAPTOPS HOTSPOTS PRODUCTS RESOURCES SERVICES Enter kayword or SKU number I

INSTALL GUIDES

& Troubleshoating: et Oy
800.897.1350 ot sttt INSTALL VIDEDOS

INSTALLING ADHESIVE TRANSFER TAPE @M

COR: att.store, metilstechine. com

STEP 18

Training Tools
Click the play button to watch the video

Freedom Micro Installation Video Freedom M

@ MT e

» 0:00/232
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STEP 19

Training Tools

For a full screen view, click on the icon below.

Freedom Micro Installation Video Freedom M

Q) MTisswis

000 f 232

STEP 20
Settings

Click "EComm-Comcast" in the top right corner to access your settings at any time.

EComm Hagersm h “@'
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Settings

STEP 21

Settings

Select an item from the menu to update and view account information, check on current
and past orders, or logout.

EComm Rugerso [ 1 @ '

Settings

IRCES  SERVICES Enter keyw Account Information :n

Orders

Log Out

Click Account information to view and edit your information

g,

EComm-Comcast co a P
COMCAST o
HOME PHOMES  TABLETS WEARABLES LAPTOPS PRODUCTS RESOURCES Enter keyword or SKU number

ACCOUNT DETAILS

Name Phone
David Fischer

Email Company Name
david.fischer+comeast@mtigs.com Comeas t

Billing Address Shipping Address

us us

Click Orders to review current/past orders

EComm Rugerso I -@ '

Settings

rs RESOURCES SERVICES Enter keyw Account Information :n

Orders

pport@mtigs.com
'PORT: B00.897.1350

Log Out
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STEP 22 Support

Support

The search feature can expedite your search. Type in a keyword or SKU to start your search.

[ )

Enter keyword or SKU number|

|\ J

STEP 23

Support

Need assistance? Email us at salessupport@mtigs.com or call (800) 426-6844.
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