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We're here to help.

Questions & Troubleshooting: 
800-897-1350 
attsupport@mtigs.com

MTI Online Site: 
 

All new users must sign up.
Complete first, last, and email.

Sign up account number: 113098
Sign up passcode: wireless1

Order Inquiries:
attsalessupport@mtigs.com

2025 Google Summer/Fall NPI (Track)
Getting Started Guide
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MERDP082513730Ea

CX Flex, Watch Sensor,
White x 1

Part #M0616

Note:
Phones: Reuse existing device security. Replace adhesive and transfer
tape to merchandise new devices.

Watch: Reuse existing alarm module. Replace module battery and
security cable. Remove stand from display. Use new mounting
hardware and adhesives to merchandise watch charging cable. 

Only order replacement items as needed. Stores to use supporting
items from in store stock such as keys, and system tools. Contact MTI
customer service for additional questions. 

Puck adhesive
replacement 5-pack x 1

Part #M0452
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2.5 x 2.5 (large) transfer
tape 5-pack x 1

Part #M0104

KIT,BATTERY &
VHB,REPLACEMENT,CX

FLEX 1A,

Part #185-01591
Wearables Stand VHB
Replacement (5 pack)

Part #185-01601
CX Flex Stand Track

Mounting Adapter x 1

Part #M0660
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